
STANDARD REFERRAL AGREEMENT 
 

This Agreement is made between: 
 

Name of introducing firm 

 

 

 

Address (main office for multi branch firm) 

‘You’ 

AND 

 

Warnergoodman LLP    66 West Street Fareham, Hampshire PO16 0JR 

 

‘Us’ 

Definitions: 

‘Agreement’ This Agreement which is deemed to include the term ‘financial 

arrangement’ as specified in Rule 9.02 (c) in the 2007 Code 

‘Referral’   The referral by you to us of a Client for a Transaction 

‘Client’ A person or persons with whom a referral to us is made by you 

‘Transaction’ One or more conveyancing transactions carried out by us for a 

Client 

‘Referral fee’ The sum of money we have agreed to pay to you for the Referral 

‘2007 Code’ The Solicitors Code of Conduct 2007 

‘Rule 9’ Rule 9 of the 2007 Code an extract of which is set out overleaf 

‘Information’ The information required by Rule 9 

‘Review’ A review of the terms of this Agreement with the Client 

 

 By signing this Agreement you agree that: 

 You will comply with Rule 9 of the 2007 Code 

 Prior to making a Referral to Us you will disclose to the Client: 

o The existence of this Agreement 

o The Referral fee you will receive from Us for the Referral for the Transaction 

o Any further detail sought by the Client to comply with Rule 9 

 You will assist Us in carrying out a periodic Review with You and with the Client 

 You are authorised to enter into this Agreement on behalf of each member of your 

organisation who may make a Referral to Us  

 

Dated                                                                       2007 

Signed on behalf of You  

 

 

Signed on behalf of Us  

 

 

 

Note to be signed in duplicate – one copy for You and one copy for Us 

 



Rule 9 – Referrals of business 
Introduction 
Rule 9 applies when you receive referrals of business from, or make referrals to, third parties. Its purpose is to protect 
your independence. Additional provisions apply when you have a financial arrangement with an introducer. 
The rule does not apply to your overseas practice but you must comply with 
15.09. 
 
Rule 9 – Referrals of business 
9.01 General 
(1) When making or receiving referrals of clients to or from third parties you must do nothing which would 
compromise your independence or your ability to act and advise in the best interests of your clients. 
(2) You must draw the attention of potential introducers to this rule and to the relevant provisions of rule 7 (Publicity). 
(3) This rule does not apply to referrals between lawyers. 
(4) You must not, in respect of any claim arising as a result of death or personal injury, either: 
(a) enter into an arrangement for the referral of clients with; or 
(b) act in association with, any person whose business, or any part of whose business, is to make, support or 
prosecute (whether by action or otherwise, and whether by a solicitor or agent or otherwise) claims arising as a result 
of death or personal injury, and who, in the course of such business, solicits or receives contingency fees in respect 
of such claims. 
(5) The prohibition in 9.01(4) shall not apply to an arrangement or association with a person who solicits or receives 
contingency fees only in respect of proceedings in a country outside England and Wales, to the extent that a local 
lawyer would be permitted to receive a contingency fee in respect of such proceedings. 
(6) In 9.01(4) and (5) “contingency fee” means any sum (whether fixed, or calculated either as a percentage of the 
proceeds or otherwise howsoever) payable only in the event of success in the prosecution or defence of any action, 
suit or other contentious proceedings. 
 
9.02 Financial arrangements with introducers 
The following additional requirements apply when you enter into a financial arrangement with an introducer: 
(a) The agreement must be in writing and be available for inspection by the Solicitors Regulation Authority. 
(b) The introducer must undertake, as part of the agreement, to comply with the provisions of this rule. 
(c) You must be satisfied that clients referred by the introducer have not been acquired as a result of 
marketing or publicity or other activities which, if done by a person regulated by the Solicitors Regulation 
Authority would be in breach of any of these rules. 
(d) The agreement must not include any provision which would: 
(i) Compromise infringe or impair any of the duties set out in these rules; or 
(ii) Allow the introducer to influence or constrain your professional judgement in relation to the advice given 
to the client. 
(e) The agreement must provide that before making a referral the introducer must give the client all relevant 
information concerning the referral, in particular: 
(i) The fact that the introducer has a financial arrangement with you; and 
(ii) The amount of any payment to the introducer which is calculated by reference to that referral; or 
(iii) Where the introducer is paying you to provide services to the introducer’s customers: 
(A) The amount the introducer is paying you to provide those services; and 
(B) The amount the client is required to pay the introducer. 
(f) If you have reason to believe that the introducer is breaching any of the terms of the agreement required 
by this rule, you must take all reasonable steps to ensure that the breach is remedied. If the introducer 
continues to breach it you must terminate the agreement. 
(g) Before accepting instructions to act for a client referred under 9.02 you must, in addition to the requirements 
contained in 2.02 (Client care), 2.03 (Information about the cost) or 2.05 (Complaints handling), give the client, in 
writing, all relevant information concerning the referral, in particular: 
(i) The fact that you have a financial arrangement with the introducer; 
(ii) The amount of any payment to the introducer which is calculated by reference to that referral; or 
(iii) Where the introducer is paying you to provide services to the introducer’s customers: 
(A) The amount the introducer is paying you to provide those services; and 
(B) The amount the client is required to pay the introducer; 
(iv) A statement that any advice you give will be independent and that the client is free to raise questions on all 
aspects of the transaction; and 
(v) Confirmation that information disclosed to you by the client will not be disclosed to the introducer unless the client 
consents; but that where you are also acting for the introducer in the same matter and a conflict of interests arises, 
you might be obliged to cease acting. 
(h) You must not enter into a financial arrangement with an introducer for the referral of clients in respect of criminal 
proceedings or any matter in which you will act for the client with the benefit of public funding. 
(i) For the purpose of this rule: 
(i) “Financial arrangement” includes: 
(A) Any payment to a third party in respect of referrals; and 
(B) Any agreement to be paid by a third party introducer to provide services to the third party’s customers; and 
(ii) “Payment” includes any other consideration but does not include normal hospitality, proper disbursements or 
normal business expenses. 

 


